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Background



Background

• The standards have been developed in response to the 
rapid expansion of online services in the UK. 

• Figures from the Office for National Statistics (ONS) show 
that the proportion of over-16s looking for health-related 
information on the internet has increased by 30% in the last 
decade in Great Britain, with more than half of adults 
surveyed doing so in 2018.

• Care Quality Commission, The State of Care in 
Independent in online primary health services, March 2018



Who is the Standard for?

• Developed and driven by a concern for patient safety. 

• For healthcare professionals, providers and service 
commissioners to promote standardised care 
procedures and consistency of care across all 
healthcare settings.

• Online services are a complement, not a substitute, to 
face-to-face consultations. 
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Key recommendations in the standards include: 

• Safe prescribing practices: prescribers should adhere to 
national guidelines on prescribing. The mode of 
consultation should not interfere with best practice 
prescribing.

• Capacity/Consent: it is recommended that under-16s are 
signposted to face-to face services. 

• Safe-guarding of children and vulnerable adults: limitations 
associated with online and remote consultations should be 
acknowledged and, where appropriate, service users 
should be referred for face-to-face consultations.



“Online services are a complement, not a substitute, to face-to-
face consultations and, irrespective of consultation modality, best 
practice and guidelines must be adhered to at every user contact 
to ensure safety and quality of care.” 

Dr Helen Munro, Vice President of FSRH

“Online services increasingly form part of the service that patients 
and commissioners expect.  Delivered well, they have the 
potential to support access and improve public 
health…Importantly, the standards prioritise safety and indicate 
when a face-to face consultation is preferred. The standards 
emphasis that quality should not be compromised for any 
modality of care.”

Dr Raj Patel, Chair of the Clinical Standards Unit of BASHH
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